


ANNOUNCING THE EASIEST WAY 

TO PAY YOUR BILL 

Our new online bill pay option saves you 

time and gives you more flexibility in how 

you pay your bill. 

If you have an Internet connection and an email 

address, you can now pay your bill online. You are 

also able to "opt in" to paperless billing and receive 

an email notification when your bill is ready to view. 

It's fast, it's easy, and you no longer have to write a 

check each month or find a stamp when it's time to 

send in your payment. 

HOW IT WORKS 

We have partnered with Xpress Bill Pay, the premier 

provider for online bill payment. 

When you sign up for online bill payment you'll create a 

secure password that you use to access your personal 

account at www.xpressbillpay.com. Every month we'll send 

you a reminder email to let you know when your bill is online. 

Then, just log in through your Web browser or the Xpress Bill 

Pay Mobile App and view your bill. Select a payment type -

credit card, debit card, or electronic funds transfer - enter 

the information, and you're done! It's that easy, and it only. 

takes you a few minutes each month. 

We're offering this service at the request of customers like 

you. Sign up today to see why so many people consider this 

method as the best way to pay their bills. 

ONLINE BILL PAYMENT FACTS 

• To sign up for on line bill payment, go to

www.xpressbi I I pay.com

You can pay your bills with a credit or debit card, or you 

can transfer funds directly from your checking account. 

• You can pay your bill from anywhere. Customers outside

the U.S. can contact our Payment Center anytime to make

a payment or to set up an Auto Pay.

• After you complete the transaction, you can receive an

email receipt to confirm the payment went through.

• You can view up to a year's history of your account on line,

so you can compare your current bill to a year ago.

• If you'd like, you can select the Auto Pay option and your

bill will be paid automatically each month.
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THE TRU�TED WAY_TO PAY 

WHAT TO DO NEXT 

1. Go to www.xpressbillpay.com

.,,, 

2. Click on the "Sign Up" button on the top of the home

screen. Fill in the email and password fields, then click in

the "I'm not a robot" box and follow the prompts.

3. Complete the short registration form and click "Next."

4. Go to your inbox and open the verification email then

click "Verify Email". Then select "Continue" to log in.
' 

5. Select your billing organization and follow the prompts

for linking your bill.

6. Once your bill is added to your account, you can add 

another bill, view and pay your bill online, or setup a

recurring auto payment schedule.

AND THERE'S MORE! 

Although we encourage creating an account to get the most 

out of this new service, Xpress Bill Pay does offer Guest 

Checkout for those that are not yet wanting to set up an 

account. 

To make a phone payment with a live operator, 

call l-385-218-0343. This service is available in English and 

Spanish. 
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Now you can pay your bill by text! 

After you get a text notification, 

simply reply "PAY" and your bill 

is paid in full! 

SET IT UP TODAY! 

1. Log in to your Xpress Bill Pay
account, choose the "Pay by Text"
option in the upper right-hand corner
of your ebill display, and select which
payment method you'd like to use.

2. After choosing your payment method
and clicking "Save Changes," you
will receive a text confirming your
enrollment in Pay by Text.

3. When your next ebill becomes
available, you will receive a text with
the total amount due and the date
due.

4. Simply reply "PAY" to pay the full
amount due. --

Please note: Pay by Text will only pay 

the full balance due. To pay a partial 

balance, log in to your Xpress Bill Pay 

account. 

5. Your payment will be processed
immediately and you will receive a
"SUCCESS."

CITY OF 

OAK GROVE 
MISSOURI 

Congratulations, you are 
now enrolled in Pay by Text 
for account 035586000 
with City of Oak Grove 

City of Oak Grove 
Acct#:035586000 
Due: 7/31/2022 
Total: $74.56 
Reply "PAY" to pay your 
bill 
Reply "Help" for available 
commands 

www,xpressbillpay,com 

City of Oak Grove 
SUCCESS 
Acct#:035586000 
Date: 7/13/2022 
Amount: $74.56 
Pay Method: Bank 
****3456 
Confirmation#: 19231826 
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